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Digital Transformation by Using 1st-Party Data to Uplift 

Your Customer Engagement
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3 big challenges change the market: 
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3rd-Party Data is dying 
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3rd-Party Data is dying 
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Value Proposition
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RADICA 

Marketing

KYC
Model

Marketing 

Automation
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1st Party Data Social & Metaverse
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Body
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Why CHANEL uses 1st-Party Database ?

：
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”After using RADICA, I can improve 

by shopping cart 

abandoned journey in 1 month!“  

General Manager, Anlander
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Customer started checkout

Reminder with discount

Discount last call

Reminder only

Remind again

More than
$HKD XXXX X hours later

X hours later X hours later

Customer started checkout

Reminder only

Less than 
$HKD XXXX

X hours later

Shopify Radica Benchmark

Open Rate 45% 56% 49.60%

Click Rate 9.40% 13.20% 7.30%

Recovery Rate 2.90% 6.03% 4.17%

Shopify Abandoned Cart Radica Abandoned CartVS.

Significant Performance Comparison
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Industry Focus & Strong R&D Backup 

Asia Pacific Cross-channel Integration

High Reliability KYC Tracking 

Unfair Competitive Advantages

Data for Machine Learning 
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Case Study 1: Commercial Banking

Relationship Manager

10-15 SME Customers per months

Automatically
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Generate an AI assistant

Select your 

AI Assistant.

Name:

Confirm

Case Study 1: Commercial Banking
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Jamie

Internal News：Monthly Report with Reminders

大灣區GBA新聞

廣州第三輪賣地成交479億

年內新高

日圓匯率

日首相未考慮縮短黑田任期

支持央行超寬鬆貨幣政策
GBA經貿融通Talk Talk 網上講座

https://www.hk01.com/article/811543

開關首日圓匯低位徘徊兌港元報5.387

https://www.bastillepost.com/article/15007

環球經濟

世貿預計2023年全球貿易增

長大幅放緩至1%

：

：HSBD Bank

Case Study 1: Commercial Banking
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Jamie

Internal News：Monthly Report with Reminders

Read 3 GBA article

Increase 12% revenue

Read 5 exchange rate 

Increase 5% revenue

Contact

Contact

Contact

Contact

Case Study 1: Commercial Banking
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Integrate with Market Data
Case Study 1: Commercial Banking
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Case Study 2: Wine and Spirits Retailer 

Automatic wine recommendation you can‘t resist 
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A Customer purchased 
5 bottles of wine

Common 

Points

From 
Pomerol

2016 James Suckling

Average $36,000

YEAR

Merlot

Case Study 2: Wine and Spirits Retailer 
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RP
98

Whatson Wine

Buy Now

$36,899
Cheapest price in HK

Stock:10

$40,899

This is very fleshy and deep with 
so much texture and richness...

$38,599
$39,228

Pomerol       | Merlot

Dear Davy,
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More 

CRM &  

EC Data

More 

Users

More 

Channels

Higher ROI 

Higher Productivity

Higher Stickiness

Better User Experience

More Automated 

Better Insight
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Marketing 
Automation is still 
underutilized & 
siloed 

Source: eMarketer, October 2021 
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Buy to 
understand  
your brand 

more

Buy and 
refer more 

Consider to buy Buy Now

Purchase Conversion Rate

New Product Purchase Rate

Daily Active Rate

Lifetime Value
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Found in HKUST. 
Market leader in re-targeting and 
engagement platform using first party 
data. We are delivering billions quality 
messages a month in Hong Kong, 
China and Asia. 
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• Marketing Magazine (Mob-Ex & Asia e-Commerce Awards)

- Best User Experience - Gold Award

- Best e-Commerce – Retail - Silver Award  

- Best e-Commerce Innovation - Silver Award

- Mob-Ex 17. Best Use of Interactive Media – Silver Award

• Marketing Magazine (The Loyalty & Engagement Awards) 

- Best Partnership Loyalty Campaign - Silver Award 

- Best Use of Experiential Marketing - Bronze Award

• Innovative Mobile e-Services Awards 2002 by HP Mobile e-Services Bazaar Asia Pacific

• Hong Kong Outstanding Software Applications Competition by HP 

• Best New OPN Partner by Oracle PartnerNetwork

• 中國AD100年度網絡廣告百人風雲會

• ROI Festival Digital Award (Category: Email Marketing Technology Platform)

• AdWorld Award Top Tech 最佳技術大獎

• Direct Marketing Agency of the Year (Local Hero Finalist)

• Loyalty Marketing & CRM Agency of the Year (Local Hero Finalist) 

Awards
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Transform to 

automated & 

efficient 

communication

Prospects

Potential Investor / 
Shareholders

ESG

Suppliers

Candidate / Employee &  
Family 

Lapsed Customers

Customers

MetaverseInfluencers

• Shopify
• Coupons
• MS Dynamics
• SAP
• Subscription

Box/ Flow

• Decentraland
• OpenSea
• Sandbox

• Tiktok
• Facebook
• Instrgram

• Compliance
Applications

• NGO /Charity
• focus "Share we 

Talk"  meditation, 
mental illness

• Quick book
• SAP

• Bamboo HR 
• Work Day 
• Peoplesoft

We solve even higher-level problem: 360° Stakeholder Communications 
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www.radicasys.com

Marketing_hk@radicasys.com

31887418
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How well you know about 

Marketing Automation?

Answer 3 Questions to 

to Japan!

Marketing 
Automation 
Challenge
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