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What are the most common challenge you face in storytelling?

ⓘ Start presenting to display the poll results on this slide.



What is the one thing that is often neglected by 
brands when they tell their story? 
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Why authenticity is important when telling a story? 
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So what do you see as the optimal approach 
in storytelling?
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CONTEXT

The environment 
in which we’ll tell 

the story

COMPANY

What the brand
Wants to say

CUSTOMER

What consumers
care about

CULTURAL 

RELEVANCE 

Golin’s

Approach

DEFINE THE ROLE IN CULTURE



Key
Takeaway

Being global  

Defining what it means to be a global brand

Being local

Discovering how it translate into familiarity 

for all customers in different regions
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