[Omnichannel] Being Comfortably Uncomfortable: Designing
Omnichannel Experiences that Convert Consumers into Customers

3 Specsavers

CAROLYN MCKEEVER CONRAD RASMUSSEN

Group Marketing Director, Head of Experience,
Specsavers Wunderman Thompson

0N

Tl"lE MART=CH ild L e
SUMMIT @ 1T W #TheMarTechSummit | London | 17 & 18 November 2022



slido

How comfortable are you with how your brand is showing up across
channels?

(@ Start presenting to display the poll results on this slide.



Q Find a store

Glasses Contact lenses Eye health Hearing Home visits Offers

\ \ Home > Glasses > Marc Jacobs

MARC JACOBS ® Try on New  2nd pair free

MARC JACOBS 14 V)

Marc Jacobs

£149 * %A A K 17 reviews

Size: Small 51-53 mm

XS S M L XL

Choose lenses & buy
( Find a store )

Buy with confidence

Pe

ﬁ:b Convenient home delivery within 3-8 days
@ Free 100 day returns, no quibble no fuss

ﬁ Free lifetime servicing at no extra cost




Q Find ast0"®

Home vy Glasses




(i ) Informative in-page banner

v Success in-page banner

————

Warning in-page banner

@ Error in-page banner

@
<]
®
G
-
O

Adult eye test i
For customers who are 16 and
{b over
e Fri ‘ Sun Mon N
: Button text
© 2 2 - This text is
important
Thursday 5th September 2021 Button text .
@
12:00 12:30 13:00 13:00 "
@
Button text
14:00 14:30 17:30 @&
18:00 18:30 19:00 19:30
o
Have a look at our frames
Normal

Thinking of getting a new pair of
glasses? Find your favourites
ahead of vour visit.



Menu a 8
pasket
,ﬂ E
@ »

Specsavers £89

Linient
order subtota\

Prescr'\pt‘\on v
Total savings
.24 g\asses

Lens se\ect'\on

v
+5£20 gstimate
(10 pusines days)
D'\spatch'\ng 15 Jan - 20 Jan

d detivery cost

Total savings
.2-4 g\asses
Est'\mated delivery cost
D'\spatc\'\‘mg 15 Jan - 20 Jan
you paY
Specsavers
A 2 3
No worre
when 15 a goo time? arit
A\/a'\\ab\e s\ots
Fri sun Mon 5
6 8 9
Q Find2 store
Thursday 5th Septembe 2021
Morning Afternoon gvening
12:05 1210 12:30 12:40
12:55 130 13:10 1345
¢109
14:05 147 15:10 15:30
&'_0.00
000
1535 15:40 1555 16:05
Free
1610 1630 1635 1640

«100.00

-S£0OUVUY

Free

9_109.00

Glasses contac

Prescr‘\pt'\on
ction

Lens sele

Quant'\ty: A

Remove item

(i ) pemoVving an item cannot Pé undone



Welcome to Virtual Try-on

To start, hit ‘Let’s go! and allow Virtual
Try-on to access to your camera. See
your virtual frames from different angles.

How we use your data

Specsavers

Welcome to
Virtual Try-on

To start, hit ‘Let’s go!’ and allow Virtual Try-on
to access to your camera. See your virtual
frames from different angles.

How we use your data
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