


What are your challenges when executing personalised customer 
journeys?

ⓘ  Start presenting to display the poll results on this slide.
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• Data and tech to enable personalisation

• People, training, alignment - How do we adopt tech? 

• Execution - Pitfalls and challenges

25 & 26 APRIL

Panel Discussion | [Omnichannel Personalisation] How to Activate Omnichannel Personalisation to 
Curate New Journeys Across Multiple Channels and Touchpoints

SINGAPORE



#THEMARTECHSUMMIT

Key Takeaways
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Q&A
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