


Which omnichannel do you struggle with the most? 

ⓘ  Start presenting to display the poll results on this slide.



18 & 19 OCTOBER 2023BANGKOK

Question 1

How to utilise data & technology to enable personalised 

customer journey across channels?
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Question 2

How does a personalised approach increase omnichannel 

user engagement and retain customer loyalty?
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Question 3

Execution of omnichannel strategies (pitfalls & 

challenges, how?)

Future state of optimising customer journey.
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Key Takeaways
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Q&A

Scan here to submit your questions!
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