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Please download and install the Slido app on all computers you use

At a leadership level in your organization, do you agree that your company need 
more than simply a social media presence to help your business grow?

ⓘ Start presenting to display the poll results on this slide.
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Question 1

How to redefine your brand for the modern consumer 
through social media?
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In-depth interviews to understand key target segments, their 

needs & context, and how to attract & retain them
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Identify segments and deep dive into micro segmentation, with output of 

rich personas, JTBDs & potential brand territories
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Develop CVP for each persona, and idea how we might activate them to 

attract and retain customers as brand personality for both digital introvert 

and extrovert
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digital introvert digital extrovert
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Question 2

How does social media affect your business in both 
organic and paid way?
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Question 3

How to work with a suite of social media platforms and 
boost CRM? What are the important metrics on social 

media and CRM as the success indicator of your customer 
engagement strategy?
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Q & A
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Key Takeaway
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