


What is the most critical stage in turning an unknown individual into a loyal brand advocate? 
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Question 1

Why is customer journey mapping important and how it 

is beneficial to the business?
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Question 2

What is the most critical stage in turning an unknown 

individual into a loyal brand advocate?
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Question 3

How do you quantify that you have successfully veer an 

unknown individual into a loyal brand advocate?
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Question 4 
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In your respective line of business, what is a good 

customer experience?



Q & A

Panel Discussion | [Customer Experience] The Ideal Customer Journey: Turning an 
Unknown Individual into a Loyal Brand Advocate


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

