


Question 1

How do you revolutionise customer engagement and 

retention with AI?
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Do you know the level of your CRM capability?

ⓘ Start presenting to display the poll results on this slide.





What is your level of CRM capability according to the chart?

ⓘ Start presenting to display the poll results on this slide.



Question 2

As AI-powered chatbots become more prevalent in 

customer interactions, how do you view their impact on 

personalised customer engagement and retention 

strategies? 
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Which marketing goal does your machine learning / AI for CRM is playing a 
role?

ⓘ Start presenting to display the poll results on this slide.



Question 3 

In the context of AI-driven CRM, how can companies implement 

robust measures to address ethical concerns, mitigate potential 

biases in AI algorithms, and ensure the highest standards of 

customer data privacy, fostering fair, transparent, and secure 

customer interactions? 
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Q & A
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