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In one word, what is the biggest barrier to building trust 
with customers in the digital age?

ⓘ Start presenting to display the poll results on this slide.
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Question 1

How do you define customer engagement in today’s 
digital-first world? Has the definition evolved in recent 

years with the rise of new technologies?
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Question 2

How do you ensure that the customer experience still feels 
personal & builds trust rather than just being transactional?
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Question 3

With increasing competition and customer expectations, 
what innovative strategies are you seeing for fostering 

long-term loyalty, especially in the digital space?
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Key Takeaway
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Q&A
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