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Why do you buy online?

@ Start presenting to display the poll results on this slide.
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(Question 1)

How to adapt to changing consumer behaviours and
preferences in the digital marketplace?
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(Question 2)

Best practices for using discounts, promotions, and
bundling to attract and retain online customers, therefore
increasing average order value (AOV)
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(Question 3)

Challenges and opportunities in e-commerce journey with
the rise of Al
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