


In 2024, what emerging technologies or trends will play a significant role in 
enhancing omnichannel personalisation and customer engagement?
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Question 1

Challenges in Achieving Omnichannel Consistency

Panel Discussion | [Omnichannel Experiences] Unveiling the Secrets to 
Omnichannel Consistency Excellence for CX 
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Question 2

Tackling Multiple Channels and Diverse Demographics

Panel Discussion | [Omnichannel Experiences] Unveiling the Secrets to 
Omnichannel Consistency Excellence for CX 





Ref : Cancer Incidence and Mortality in Asian Countries: A Trend Analysis. Junjie Huang https://orcid.org/0000-0003-2382-4443, Chun Ho Ngai, 
[…], and Martin C. S. Wong . https://journals.sagepub.com/doi/10.1177/10732748221095955?icid=int.sj-full-text.similar-articles.6

Incidences difference?
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What is relevant to them?
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Question 3

Strategies for Consistency Across Demographics & 
Channels

Panel Discussion | [Omnichannel Experiences] Unveiling the Secrets to 
Omnichannel Consistency Excellence for CX 
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Key Takeaway

Panel Discussion | [Omnichannel Experiences] Unveiling the Secrets to 
Omnichannel Consistency Excellence for CX 
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Roundtable Discussion

Panel Discussion | [Omnichannel Experiences] Unveiling the Secrets to 
Omnichannel Consistency Excellence for CX 

1.What are your challenges in creating consistent 
omnichannel experiences?

2.What are your solutions and advices?
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What are your challenges in creating consistent omnichannel experiences?
What are your solutions and advices?
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