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Question 1

Examples of where understanding the customer’s cultural 
context led to better engagement or conversion.
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Question 2

What methods have you found most effective in mapping 
the customer journey across different cultures?
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Question 2

What methods have you found most effective in mapping 
the customer journey across different cultures?
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Question 3

How can marketers effectively adapt their strategies to 
address cultural nuances at each stage of the customer 

journey? What are the common pitfalls to avoid?
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