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Word cloud:
In one word what does in what does Omnichannel mean to you




GILLO3AL VIiRTUAL

MARTEGH SUMMIT ruary 2025 | #VirtualMarTech (>JH\Y3

4 T

Panel Discussion | [Omnichannel Experience] Integrating Customer Intelligence Across
Touchpoints

CQuestion 1)

 How can businesses deliver seamless, consistent experiences
across all customer channels?
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CQuestion 2)

e What role does real-time data play in creating integrated,
omnichannel engagement?
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(Question 3>

e How does omnichannel strategy, backed by customer
intelligence, improve customer loyalty and satisfaction?
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