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Forging lasting connections between consumers 

and the brands they love.

The leading customer engagement platform



INTRODUCING Technically, the melting point of 
metal used in the brazing process to 
create a brazing connection.

Our Innovation Lab for that explores 
the boundaries of what’s possible 
between creativity and technology



427° Lab has conducted bold experiments across 
20+ industries in every region. 



T O D A Y

More complex, 
more messaging, 
more touchpoints 

Engagement



Every year, the 
marketing 
universe grows 
bigger and more 
siloed. 

Virtual Reality AI/Machine learning Programmatic

Augmented Reality Social Commerce Data/analytics/performance

Multi-channel 
Networks

Brands PURE 

PLAYS

Consultancies

Local/Smaller
Creative agencies

Emerging 
Competitive Models

Social Platforms

Publishers

INFLUENCER 

Talent Agencies

Content Creators



Ironically,
more data 
more AI
more algorithms =  
more of the SAME





Creativity is your 
unfair advantage.

When every brand sounds, looks, and behaves 
the same…









What makes 
Pedidos Ya 

such a great 
example?



It blurs the lines
between CRM and 
Brand Marketing



Three ways to infuse more creativity. 

Find your melting point: brand + performance

Get fluent in digital body language

Be a better data storyteller



Find your melting point: 
brand + performance



HISTORICALLY THESE 

TWO HAVE TENSION 

Short term
drives sales

Long term
drives brand



But it’s a false tension.







You can drive 
transactions

AND build 
your 



Get fluent in
digital body language.



The average customer is connected 
across an average of 14+ devices, 

platforms, and channels.

Forrester: The-3D-Connected-Consumer-2023-US;

https://drive.google.com/file/d/1CseW0Ghaa3eVlfFZ19X4lIECavHaY77U/view


Commerce is a 
conversation

Digital body language 
is the new fluency.





CONFIDENTIAL

Digital Body Language taps into emotions

Hangry

Curious



Get to know your customers in so many 
other ways 

High-Value Mobile Audience

AND

AND

AND

Sessions Less than 20 In the last 30 days

Intelligent Channel is Push

Account Plan is Premium

Favorite Artist is Taylor Swift



How to read digital 
body language:
Listen. Understand. 
Act.

CUSTOMER ACTION

KEY ATTRIBUTES

CROSS-CHANNEL 
BEHAVIOR



Tell a better
data story.



Marketers say they 
want to be 



“Does sharing my data make my life better 
as I interact with your brand?” 

SELF-
ACTUALIZATION

Use my data to 
make my life better

BELONGING
Use my data to make more 

meaningful brand relationships.

EFFICIENCY
Use my data to make my brand experiences easier.

TRANSACTIONAL
Use my data to make my purchases less expensive.



Year in 

the most scalable 
and easiest 
creative idea for 
customers to 
execute - simple 
personalization 

Review



CASE STUDY

PEACOCK’S YEAR-IN-
REVIEW DRIVES 20% 
REDUCTION IN CHURN

6%

by building a personalized year-end review campaign 
through Braze highlighting individual users’ 
engagement, genres they loved, and how much 
content they consumed that year.

Lift in Upgrades 
from Free to Paid 
Subscriptions

20%
Lift in Upgrades 
from Free to Paid 
Subscriptions



Beauty Squad Replay 
relives your most 
iconic moments of 
2024  

With 5.3 million die-hard 
members of the Beauty Squad 
community, e.l.f. Beauty wanted 
to go beyond the perks of a 
traditional loyalty app and build 
a deeper connection with the 
community and celebrate each 
and every member’s unique 
journey to be the best eye, lip 
and face they can be.

The Situation Creative Play

Relive your most iconic beauty 
moments of 2024, from Hot 
Drops to must-have essentials, 
for a customized beauty recap. 
This personalized, end-of-year 
treat highlights individual e.l.f. 
journeys.



What bold experiments will you launch next? 





Get in touch to learn more.Connect

http://braze.com/CONNECT-WITH-SALES
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