






Question 0

Introductory question: Define marketing automation!



Question 1

How do we use it in our organisation? What are the goals?



Question 2

What were the key challenges in integrating automation tools with your 
existing MarTech stack, and how did you overcome them?



Question 3

Can you walk us through a real example where automation improved the 
efficiency or performance of a campaign? 



Question 4

How do you ensure creativity isn’t lost when relying heavily on automated 
systems?



Question 5

Looking ahead, how do you see AI further transforming campaign 
personalisation and customer journey automation? 
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