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CQuestion 1a>

In this extremely crowded and low attention span world, how do we engage
with our customer/user?
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(Question 1@

How can brands leverage data-driven frameworks to optimize their go-to-
market strategy to maximise customer acquisition and lifetime value?
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CQuestion 2)

What practical steps have you taken to build customer loyalty beyond
traditional rewards programs?
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Shopping cart

Today’s Cart experience

Love Bonito Sage Green Cross
Open Back V-Neck Sleeveless
Dress

5$15.90

554 60, within 3 - Swariing

{:ﬁs Free delivery (save $4.460)
o

| ) - | ( 1

Add to
Cart = il —

button

Cart entrypoint

X

Cart(beta)
Promotions

@ refashsg
oo Y

ace Halter Dress

Cart Page

(._.

Order Request

Love Bonito Dusty B
Haller Dress
L

551590

Safer desls whena you pay via Carousell

fon

[
T

Order summary for
multiple purchases




Low cost delivery (J&T, Ninjavan, SingPost)

9:41

(..

X X

Review drop-off details Prepare for drop off

Choose a courier for drop-off

Drop off at

Drop off at any drop-off point of the selected Step1

. SingPost View locations
Any POPStation/POPStop/
postbox

Drop off before -

© 31012024, Saturday

Print the shipping label for your parcel

courier

Q Ninja Van >

Any Ninja Point, islandwide Congrats on the order! Your SingPost

shipping label is ready.

Parcel size: The sum of the Length + Rators sdibong PP SLONDINENL FINSCYN CoDR It e
POPStation and follow the onscreen
Height + Width of your package must be Deliver via SingPost right here on Carousell. Do not inatructions
9 Shawn Change

ot use your own smartpacs or pre-paid labels, your
within 80cm 0123456789 J2141532543

Block 203, Potong Pasie Ave 1, 15-344,

57000

buyer already paid for delivery

Find drop-off points

Ot

Print the shippng label yoursell: Simply pent it

Next step on an Ad-sized paper and tape it to your parcel

Tap "Ship order' to get your SingPost shipping

label for this order View shipping label

I'll pack the item(s) securely (/]

SingPost >
Any POPStation or POPStop

Sealedin a box or polymaller. Use bubble wrap If required

Step 2

Print shipping label for free at R PRckyonritems) seosiny

POPStations

Sealyouritem{s) securely in a single box or

Be sure to drop them off In a single parcel
polymailer, and attach the label created for you,

Use proper packaging materials and make
Learn more Ship order sUre Lo tape up your package Do not use smartpacs or stamps. Make sure the
parcel can fitinto the letterbox.

By proceeding, you agree to our Terms, and that your

POPStation: Max 42x37x61cm,
POPStop: Length <150cm, sum of sides
<300cm

Find drop-off points

details will be used for order processing, Mullilment, and

dispute resclution in accordance with cur Privacy Policy.

Packege must not exceed the maximyum

dimensions of 324mm x 229mm x 65mm




Payment methods

B2 Adipy A“pa":.fH K New

Limited Time Offer: $15 OFF upon $300
Learn more

*3 Check how many points you can u -'

Exclusive Offer: 900 A. Point = HK$1

VISA *""71234

Add new payment method

Credi debit d
= reqit or aepit car

oesnNoLs

orm payment (PayNow, PaylLah, Credit card, AliPayHK, etc)

10:44 € =% . 80%m

X Payment methods

PayNow Vv

Pay via a QR code using your bank app

3.5-4.5% service fee applies to all listing except Women's
Tops, Bottoms, Dresses & Sets, and Certified listings

m **+27498 O

1.5% card payment processing fee applies, plus a 3.5-4.5%
service fee for Buyer Protection listings

Add new payment method

DBS PayLah! >

Daily limit of S$2000 applies. Learn more

3.5-4.5% service fee applies to all listing except Certified
listings

=" Creditordebitcard >

Carousell does not store your details, which are securely
stored with our payment services partner and will not be

visible to other Carousell users. International cards are not
accepted.

|11 O <




ed delivery for bulky items leading to more savings and convenience

Bulky item delivery
Arrange and track your GoGoX delivery all

within the Carousell app

Includes delivery insurance

Claim up to $500if youritemis damaged

during delivery

Delivery will be handled by 2 movers

Perfect for moving your item safely

Doorstep delivery

Movers will send your item to your

Carousell Support

Wwe'll be here to help whenever you need us

Learn more

Add-on services

Available upon request. Fees for add-on services

will be paid directly to GoGoX on the delivery day.
Service Fees

Stair access $20/flight of stairs

(for locations with no lift)

Complex disassembly and $20-$30

assembly

Additional movers $30/1 mover

Extra wrapping for $5/item

fragile items

View full list of services




Launch Certified program to buy directly from Carousell

B X2l 96% 8

= RS

15:16 & il 3§

& Q iphone \9 C)

« «

Certified All Storage certified € All
s ™, Deal method >
| 12BGE | %
@), Inspected € Moneyback ) 1-monthwarranty > - ~ 23 Delivery: Free, 3-5 days (4 Authenticated by experts $ 7-day moneyback

o Meet-up: Blk 79 Aver Rajah Ave, Causaway...

Color White

Authenticated luxury

CQ{%&'&S‘H lllr__ﬁl
Shop brand new . . Ixh__a__.-l Backed by Carousell

iPhone 11 & iPhone 13

Sourced directly from - Filters ) ' sort v ) ( Onsale ) | Brand - Type
Apple Authorised Distributor Eundiﬁnn - iy \a A

.I-.-'-

{ Premium |  Brand new

5 A

With 1-yaar original Apple Warranty

carousell

£ Direct from Apple Authorised Distributor

& Original1-year Apple Warranty

Direct from Apple
Authorised Distributor

L1 v, S

& Brand new

Louis Vuitton Suhali ':\./ Lovis Vuitton Pochette (C)
Certified - Details Srand naw I-year original 7-cay Lingenieux Beige Top H... Cosmetic Brown Pouc...
) Manufacturer Warranty & sealad Apple Warranty moneyback S$$250 58300 $$250 58300
PO v G =11 Wellused - Free delivery Lightly used - Free delivery
1-year original Apple L - ghtly use

From S$635 From $$300

Warranty

40+ instock 40+ in stock

oo e @+ L L @ +

T
wWhat's included

Wall Plug, Charging Cable, Box

Motes on condition
Original Apple Products from

mearnnssllinhnnastore

[ Certified 2 [ Certified 2
O as + InCart “ O 85 + InCart “ Louis Vuitton Emilie Long C; Louis Vuitton Zippy O
Flao Wallet Wallet




X

List anything yourself

=y
H

jils

List with Al

i Record and describe theitem
Al creates your listing for you in seconds

P.S. Buyers won't see your video

Start recording

E4

Fillin manually

Or sell to Carousell

No listing needed, sell directly to us

Mobile

Doorstep pickup, instant cash out

10:44 o =W 80%m

&~  Saved Searches Edit

nintendo switch pokemon legends
samsung z fold 3 512gb

crius cycle

You will receive daily notification for 30 days when
there are new listings matching your search.

Re-save your search if you wish to continue getting
updates.

|11 O <

Explore

Product features to make it easier to buy and sell

10:48 8= 5. 80%m

CIN=E

R
. 7 \
Likes Cars Luxury Mobile Home
Phones & ... Service
& Hotindemand
If you've gotit, list it!
speaker iphone 14 pro
More than 600 searches max

More than 690 searches

o i

Freeltems

List this

A

Certified Follov

Q @
For you

|1 @ <

10:49
<_

Selling Preferences

'Buy' button default
Enable 'Buy' button

Default delivery methods
1method

|1 O

© 0= ®.80%m




ghlighting a wider problem that we need to solve together

TEM Green Puff Sleeve Midi
Dress

S$12

29 $$2.00,3-5days

Waived platform fee

Selected Women's Fashion categories

Details
Condition

(1) Light[y used| ¥ Saves4.5kgofCO2 >

Brand
The Editor's Market

S/EU36/UK8/US4

O 5 Add to Cart

1211 5

D))
B

By buying this secondhand item on Carousellinstead
of new, you potentially help to save

~4.5kg CO2

it's roughly equal to

R &

Watching 124h Charging your Doing 21loads
of Netflix phone 729 of laundry
times

VIS an average withimn the it
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(Question 3)

What role does personalisation play in driving repeat purchases and long-
term engagement?
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(Question 4)

Could you share a real-world example where customer feedback directly
iInfluenced retention strategy?

_ > B2C MARKETING



ersonalisation play in driving repeat purchases and long-term engagement?

seller username &

onling 19m ago

A LISUINE LIt
w \' Accepted You
v &

m Add to Cart Leave review

Made an offer

$80

Accepted offer

$80

» BT




Fixed price listing

ol'. ? L ol" ? =

-~

P (1) X

—
‘\-/’

X ()

Price Price Price

[ Forsale ) For free l; For sale For free | Forsale | For free
I‘\ . . 4 \ ¥

~

@

S$ S

Fixed price Fixed price Fixed price C

Buyers can only make an offer at your listed price Buyers ca Wy make an offer at your listed price Buyers can only make an offer at your listed price

100 S$ 100

Supgested. S$100 Sugpested: S$100 Suggested: $$100

tems '\'i.'ri.ll 1*-1,”’

Similar sold items: SS$80-5812( Similar sold items: SS80-58120 similar sold it
Earnings after fees (1)

1 2 3 $100.00

ABC DEF

4 5 6 O We're waiving the 2% platform fee for alimited

§ " 100!
GHI JKL MNO Y PRI




Fixed price listing

Make offer

Buyer Protegtion

LEGO Minecraft: The Sky Auto present
TOWGI' (21173) Limited Edition bottom -:‘h‘:.(_.(

S$42 4420

=% Free delivery, within 2-3 working davs Show bottom sheet one time o 5 .
- ree doiovery, v immtninZ-Swo _|‘|F’| ay 'x r' rl .

whenever buyer tap on Chat for a ed price, best price
fixed price listing, evenwhen it's

other listings from the same seller. -

o,
username

5.0 % % o i o (46

Listing price is fixed

Details

Like new

I \“I'Vll ePOLISLION !f_ﬁ'l this usting ‘:, atwith
LEED

Bricks & Figurines

Q-2 vyear old

Read more
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