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Major technological advancements
have sparked generational shifts in
customer experiences
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Al is changing how businesses operate

Share

Share for review

November Issue Mockup v02

|Produ

Anyone with the link can comme

Content & i Settings | [
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application -
consumption
exploding ey, . Collaboration
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hybrid work
Creativity
redefining
productivity

Contact B
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on speed and i Presselogin.
cost efficiency

Personalized
engagementa
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all businesses
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Al & ML unleashing
new innovation
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Gen Al will transform the marketing journey

Improve MROI'and ROAS by  Marketing
optimizing media mix&  Planning
resource allocation

5| Content  Supercharge creative productivity
Creation 2and marketer self-service for
original content generation

o Yl —

N

Enable data-driven decision Performance

' ver, e (¢ 3] Scaled Boost production of
making with improved Analysis Asset derivative assets for global,
content & campaign Variations multi-channel campaigns

measurement

Automate creation of Experience

personalized experiences Management
across channels

Journey Recommend audiences and
Orchestration journey design improvements
to maximize sales

Adobe
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Personalization Demands More Content and Variations

magic of mﬂ

\v Kl\"b\Sh op "’

WEKND Shop

smp WKND
L =1

— e Y. ~ e / T ™
/ariants \C| / C
-
shop
o
- e I WIND Shop .
s WEKND Witikel o
~ [ 3
o
WKND Obchl/ T »
£l
Find inspiration
under the
<HiisShop canopy i .
= ] Explore winter
WKND Shop wonderlands
= . together &
“ehase e
. ==
..........
Catch the calm
=

Adobe

da W i \ Seaside
~ E Vite b SFomanc . e—"
- WEKND Kauppa “ i : \ { \ — ‘? = awaits
Butik £ N - ; : = Embrace the {
! Tiadahan WKND L — — e oren
y ) A == =
. . o -y
* s,” ky ad¥Bniture F
X "m W KNDShop bisicg
! == . :
L J er the,

—_

ite your

|

Ride the waves
of adventure



Challenges Faced to Scale Content Creation

of creative teams feel overwhelmed of marketers find it difficult to achieve the level
75% 28%

by the ever-increasing content needs' of personalization modern consumers expect

Empowering Creative Teams to design, Empowering Performance Marketers
create and edit content faster with to self-serve content re-use and
generative Al embedded in their tools creation within brand guardrails

AdObe © 2024 Adobe. All Rights Reserved. Adobe Confidential.



Adobe’s approach to Al innovation

\ Deeply integrate into our industry-leading apps and workflows

+ Adobe Express Adobe GenStudio
.

A s & Adobe Photoshop 2 2 Adobe Acrobat Pro
' Z R * o=
P ! =~ (s ? g - manes . Adobe Premiere Pro
i t f ! L : “ »

Build and acquire category-leading foundation models & partner strategically

L Liquid Mode in Acrobat nh Ggﬂs(ative Experience Models

Customer Profile
Manuel Fields
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Delivering the future of digital experiences

© Workfront
a Assets 19.9 Available 15 Required e or
r " Good morning, Ann
1 ‘ ﬂ n 5 Work smarter with
s generative Al
n Text to image - Lt Al Assistant Get Algenerated information, tilored to
i i P your team’s Adobe Experience Platform
ot lnage you wantto rete

A steep mountain
slope with powder.

Reimagined Experience Cloud apps Al Assistant enhancing productivity New generative Al-based solutions to
leveraging Al across Experience Cloud apps revolutionize digital experiences

AdObe © 2024 Adobe. All Rights Reserved. Adobe Confidential.




Adobe GenStudio for Performance Marketing

A GenAl-first, self-serve application that accelerates the planning, creation, testing, activation, and measurement of

on-brand, high-performing content

il]

©

%

Single pane of glass for campaigns, content, and
insights

Self-serve content re-use and creation within brand
guardrails

Leverage attribute level content insights to quickly
produce variations that perform

Integrated workflows including review & approvals

Email Meta Display ads

Compose optimized, on- Craft brand cohesive Meta ads Build ads with wide appeal for
@ brand messages using OOMeta  on-demand,in every size oD broad engagement
templates

Coming soon ©

Google CM360

Recent work

g

Meta: Untitled Draft - 1113.24, ... +*= Meta: Untitled Draft - 11.11.24,12...  +=+ Meta: Untitled Draft - 11.1.24, 11:...  +=+
’ 4daysago

14 days ago

GenAl-first | Self-serve | On-Brand | Performance-driven




Solving content challenges lead to measurable
returns

70%

Faster time to
market

26X

Higher engagement on
social media assets

30%

Of content and
campaign workflows
automated

dentsu Y LLOYDS

99%

Lower asset retrieval
time; from 5-7 days to
10 minutes

+=$

UNDER ARMOUR

50%

Reduction in content
creation time

47%

Increase in content
output without
increasing headcount

T Mobile

50%

Reduction in time to
complete content

1day

For digital project
approvals, down from
six weeks localization

@esri - poly

Adobe Source: Adobe customer results via published case studies © 2024 Adobe. All Rights Reserved. Adobe Confidential




Adobe

How Adobe’s
APAC Marketing
Organization
scaled content
creation with
GenStudio for
Performance
Marketing

Adobe

Refresh and
reuse content
quickly

3 weeks to 3 days
il creat di d ivity with g AL
Adobe
Perfect skies | e
A arejusta
sonsendsmte | swapawoy. | M | B 2

' INVOICE

Facilitate real-
time marketing
and
responsiveness

9% ROI increase

With generative Al our first-ever fall-themed paid social campaign for
Creative Cloud drove a 9% higher ROI than comparable campaigns

Test at scale for
email and paid
social

Fast-track your Generative
shortcut to stunning

57% boost in CTR

In 2 generative Al-powered test, an Adobe lllustrator email campaign
achieved a 57% increase | click rates compared to other variants

g &

Generative AL Your
unumm pnmmh

Measure
creative
performance

This ad performed well. But why?

Control Test

T T 350 e

i a =
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Adobe on Adobe

Menaka Seshakumar
Head of Lifecycle Marketing, Digital Media, APAC

Adobe

Adobe Photoshop

Perfect skies are justa
swap away.

Capture the essence of any time of day and turn your phatos from

¥ The: Bves
control to create a customised look and feel for your original photos.

Illustrator

Adobe Creative Cloud

Craft your story.
Share your vision.

()

+
. oo
UNDERSTANDING
INFLUENCER SEEDING




Adobe’s
APAC
Marketing
Organization

Adobe

More than
100+ employees

Campaigns across
multiple channels
and markets

Significant Annual marketing
spend driving impact

Billions of emails sent per
year targeting diverse audiences
across over 5 languages

© 2024 Adobe. All Rights Reserved. Adobe Confident
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Drivers of content volume:
Volume is driven by scale, velocity, and ROI

Channels

7]

Marketing Channels

Paid search, Social,
Display, Email, CTV,
Local channels, etc.

Different sizes, styles,
CTAs, Links

Adobe

Products

Products

Photoshop, Acrobat,
Creative Cloud All
Apps, Express, Design,
[llustration, Student
All Apps

Languages

Variants

Refreshes

o [s] a[3]a[3

Languages

In APAC, we are running
in 5 languages KR, TH,
TC, SC alongside English

Variants Per Channel

Currently this is the
driver for ROI for

growth channels,
Facebook wants 7-
10 variants

Refresh/Quarter

To avoid ad fatigue,
content needs to be
refreshed frequently

© 2024 Adobe. All Rights Reserved. Adobe Confidential.



Limited ability to test & Lack of content agility
experiment at scale

The challenges
we faced s

Over-reliance on
English assets

Adobe Illustrator

Turn your ideas
into editable
graphics.

Discover Text to Vector graphic feature
in llustrator and transform your text prompts
into compelling graphics.

€92 Consideration

Limited audience-

Lack of granular
specific personalization N = asset-level data
::_ ' o I8 :~'~“:_,

Adobe

© 2024 Adobe. All Rights Reserved. Adobe Confidential.




B Adobe GenStudio

ﬁ Campaigns
rE Content
Create

@ Activate

Gl Insights

4] Brands
@ Personas

& Products

Adobe

Compose optimized, on-brand

messages using templates

Coming soon @

Boost creative performance across all

your digital campaigns

Captivate users with short and

CC Students Savines Promo Mav 11. 2024 3t 10.52.22

Meta
R Meta Craft brand cohesive Facebook and

Instagram ads on-demand

Microsoft Advertising
Microsof ft

= Advertising Brand safe experiences for audiences

across Microsoft Advertising Network

® Pending approval

Ads with wide appeal for broad

Engage audiences through dynamic

Untitled - Mav 10. 2024 at10.52.2...

Adobe GenStudio
for Performance

Marketing

A gen Al-first application that enables
the modern marketer to self-serve
on-brand content with enterprise
guardrails and governance for high
performing experiences.

© 2024 Adobe. All Rights Reserved. Adobe Confidential.



The Impact

a Adobe GenStudio

& ¢ Ampaigns
R Create
Conten
@ Create Start With a Channel
0 Activate
451 Insights

Meta ads

Start with a template

Meta ads Display ads Social assets

WXND

Large Headline
(2 lines max)



Key Use-case Unlocks!

n Test on-brand content @ scale across channels

a Refresh & reuse content quickly
B Quick, on-brand content variation by persona

Facilitate real-time marketing & responsiveness

B Improved localization and agility for regional marketers

B Measure creative performance




BB Test on-brand content @ scale across channels

Challenge

Limited content variations for testing due to budget and time constraints.
Inability to optimize emails and paid ads effectively, leading to lower engagement Fast-track your Generative Al. Your

and conversions. designs with shortcut to stunning
generative Al. illustrations.

Solution J— R

> GenStudio for Performance Marketing generates 4+ variations per prompt for

57% boostin CTR

> Enables A/B/n testing for subject lines, body copy, images, and CTAs
In a generative Al-powered test, an Adobe Illustrator email campaign
achieved a 57% increase in click rates compared to other variants

Impact

10% increase in click-through rates for Photoshop email test.

57% click rate improvement in Illustrator campaign.

Accelerate from Generative Al. Your Bring your ideas to

8.5% higher open rates with refreshed subject lines for Lightroom Mobile. idea to art with creative partner in life with Al in
generative Al illustration. Illustrator.

10% ROl improvement in paid social campaigns. : : ,
(] «a=n L —




B3 Refresh & reuse content quickly

3 weeks to 3 days

Accelerated email creation process and increased productivity with generative Al.

Challenge

Unable to update content regularly, leading to stale campaigns and ad fatigue.

. o - . , Adobe Photoshop
Repurposing or remixing existing content took as much time as creating new assets. Adobe Creative Cloud

Content updates only happened quarterly, with some assets in market for over six

months. Perfect skies

Adobe Acrobat Pro

Solution are justa
Integrated DAM with GenStudio for Performance Marketing to quickly refresh and Slgn. Send. Smile. SWEP away-

Wave goodbye to the hassle of paper forms. With Acrobat Pro, flling

remix existing approved assets and igning documents i 3 simple 3  few clicks. Experience the
: freedom of managing documents on the fly. Capture the essence of any time of

Al-generated updates to headlines, images, and copy for reuse in different day and turn your photos from
campaigns. ordinary to extraordinary. The Sky

Replacement tool gives you the =
Enabled rapid content adaptation across channels (social media, email, etc.). control to create a customised look \
and feel for your original photos. :

!N Vo I C E Seeitallin one place.

View all your Adobe Express projects on Adobe Home, a central hub

for your creations. Access files, engage with learning paths, and

Reduced email creation time from 2-3 weeks to 2-3 days. P = . — g T

Successfully repurposed high-performing content across - =~ — [ councnadobe ome
multiple campaigns. , ,

Improved campaign agility and performance through faster
content refreshes.




EJ Quick, on-brand content variation by persona

Challenge

Limited resources restricted content creation for diverse audience segments.
Missed opportunities due to inability to target specific personas and events.
Lifecycle marketing team could only serve 3 audience segments for APAC

acquisition programs.

Solution

> GenStudio for Performance Marketing enables quick, on-brand content creation for
multiple personas with tailored messaging.

> Al-generated content variations for different audience segments

Impact

Doubled the number of email experiences and audience segments served,
reaching all 12 segments

Improved engagement and marketing outcomes across diverse segments.

Enabled better targeting in paid media, optimizing content delivery to
specific audiences.

100%

of target
audiences
reached

The lifecycle marketing team
has doubled both the volume
of distinct email experiences it
delivers and the audiences who
receive personalized content.

Bring your
voice to life.

Turn yout vowe recordings into engaging animated characters.

customise and trm your animation, then publsh 3nd share
your digtal channels.

Give by for tree

Level up with Adobe Express Premium.

Sign. Send. Smile.

s 12 B N o ey b ary

g SocUmonts & 5 SOk 3 3 tow (M

% INVOICE

Adobe Creative Cloud

Craft your story.
Share your vision.




I3 Facilitate real-time marketing & responsiveness

;hallenge 9% ROl increase

Missed revenue opportunities due to slow content production for real-time events.

Three-week content creation timelines made it difficult to capitalize on seasonal With generative Al, our first-ever fall-themed paid social campaign for

events and trends. Creative Cloud drove a 9% higher ROI than comparable campaigns
Solution

GenStudio for Performance Marketing compressed content creation from weeks to Explor oncasscuaio posibias wih Adobe g your doas 1 o wih 20+ ps.
days/hours, enabling faster reactions to market moments.

() /4obe Creative Cloud ( Adobe Creative Cloud
= -

Marketers can independently create, adapt, and analyze assets in real-time to stay
aligned with trends.

ve Cloud () /200 Croative Cloud

Unleash your creativity with Adobe Creative Cloud Al ision into reality with Adobe Creative Cloud

Tum your visi
All-Apps

Impact

Executed fall-themed social campaign with a 9% higher ROI.

Quickly launched an Olympic campaign after identifying market strength,
improving responsiveness and effectiveness.




B3 Improved localization and agility for regional marketers

Challenge

Regional teams struggled to create culturally relevant content, relying on English-
language assets that didn't resonate locally.

Budget constraints slowed down localization efforts across 50+ countries.

Solution

GenStudio for Performance Marketing's multi-language capabilities allow teams to
independently create localized campaigns in their primary languages.

Quick localization of global campaigns while maintaining brand standards, with Al
enabling asset reuse and ad variations.

Impact

Japanese team boosted click-through rates in email campaign by
10% after testing new localized subject lines.

Enhanced agility in international markets, with plans to expand this
success across all regions.

w1 k)
o]
o

Localize
Adobe

AITERDAREMEZIET & 5

Adobe Photoshop @ TERER) MEEEMLT. KRO¥ v /¢
AAMRCL. FLOARENZIEL . NohT, datted
SEAIMLET, MRFSIPAT, CORRHUREEENLT

EHRSEAZEEHINEHES

PDF ¥X# X ROR—SHSOEE

AYTIVICKL
ZEDORLER
£5

increase in email
click-through rates

Our marketing team in Japan
created and tested new subject
lines for a Document Cloud email
campaign and boosted click-
through rates by 10% with the
highest-performing subject line.




3 Measure creative performance

Insights

Challenge el - -
- Disconnected data and performance metrics made it hard to identify which creative
elements (e. g, colors, keywords) resonated with audiences.

Content creation was driven by intuition, limiting opportunities for optimization and
consistency.

Solution

> GenStudio for Performance Marketing analyzes each marketing asset using Al to ; ' s L G- This experience has been live for more than 30 days.
extract relevant features (e.g, colors, objects, tone) and ties them to performance : CTR started to drop in the pest 7 days.
data.

Consider refreshing this experience.

> Data-driven insights guide content creation, revealing what elements drive the .
—
highest engagement. i i s

Control

Impact

Increased template downloads by 35% after identifying and — N ; 35%

leveraging a high-performing color in Adobe Express. . : increase in
——— ; ; — B downloads
Creative process now continuously improves through data-informed == = e Py et

color resulted in a 35%

strategies, driving more effective campaigns. g JEI .l incresse in downloeds.

T




@ Email1/ 4

Create stunning visuals quickly

Preheade

Design like a pro with Adobe Creative Cloud suite
tools and templates.

Adobe
Photoshop Elements
& Premiere Elements

Create with
confidence.

From polished presentations to engaging
blogs, bring your ideas to life with Adobe
Creative Cloud.

@ Emall2/4

Enhance your projects with ease

Quickly enhance any project using Adobe Creative

Cloud suite.

Adobe
Photoshop Elements
& Premiere Elements

Design without
limits.

Design stunning visuals and impactful
content effortlessly with Adobe Creative
Cloud.

@ Emall3/4

Boost creativity with Adobe tools

Explore endless possibilities with the Adobe
Creative Cloud suite.

Adobe
Photoshop Elements
& Premiere Elements

Your vision,
realized.

Realize your creative potential with
Adobe Creative Cloud — the ultimate
suite for all your projects.

Ensuring Brand consistency across the workflow

@ Emall4/4

Subject line

Transform ideas into visuals fast

Turn your ideas into stunning visuals with Adobe
Creative Cloud suite.

Adobe
Photoshop Elements
& Premiere Elements

Creativity at
your fingertips.

Create professional-grade content quickly
and easily with Adobe Creative Cloud at
your fingertips.

Try it today




What This Means for You?

Adobe



Real-time Marketing
+9% return on ad spend

rlocl Grester Marl

Testing at scale
+57% boost in email
click-through-rates

Adobe Crestive Cloud

T E2mDHD

555,

Accelerate from
idea to artwith
generative AL

AYTIVICRKL
-ZDhD.5LER
5

Refresh and re-use content

3 weeks to 3 days

Adobe Photoshop

Adobe Creative Cloud

Perfect skies
are just a
Sign. Send. Smile. Swap awaY.

Adobe Acrobat Pro

Capture the essence of any time of
day and turn your photos from
ordinary to extraordinary. The Sky
Replacement tool gives you the
control to create a customised lock
and feel for your original photos.

sache, All Rights Reserved, Adabe Corifidential,


https://business.adobe.com/resources/sdk/from-proof-of-concept-to-a-scalable-generative-ai-solution.html

REPORT

Adobe’s blueprint

for scaling content using
GenStudio for
Performance Marketing

Check out now:

Adobe




Drop by the Adobe booth for live demos & coffee!

8 Apr, Tues  GenStudio for Performance Marketing: Streamline
1:30pm content creation, management and analysis at scale

Abhijeet Vohra

8 Apr, Tues  Customer Journey Analytics:
1:45pm Online to Offline Attribution

Abhijeet Vohra

9 Apr, Wed  Customer Journey Analytics:
1:30pm Online to Offline Attribution

Abhijeet Vohra

9 Apr, Wed  GenStudio for Performance Marketing: Streamline @
3:45pm content creation, management and analysis at scale

Liew Sheong Perk

Adobe © 2024 Adobe . All Rights Reserved . Adobe Conf idential. 020  ent _,
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