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Question 1
How is AI reshaping the way we collect and utilize 
customer data to deliver personalised experiences?



Sponsored by:

Fireside Chat | [Personalisation] AI-Powered Customer Insights: The New Frontier of 
Personalisation

Q&A

#CISummit
Singapore, 2025

Question 2
How to strike this balance, and what advanced AI tools 
are driving real-time, hyper-personalised experiences 
in your industry?
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Question 3
How B2B businesses navigate this balance and 
leverage AI to enhance real-time, hyper-personalized 
customer experiences
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Question 4
What are the biggest challenges in implementing AI for 
personalisation, and how can we overcome? 
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Question 5
How do you envision AI continuing to evolve and 
reshape customer experiences over the next five 
years?
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