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[Customer Engagement]
How Can Journey Orchestration and Real-Time Decisioning
Enhance Customer Engagement?
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Panel Discussion | [Customer Engagement] How Can Journey Orchestration and Real-
Time Decisioning Enhance Customer Engagement?

Question 1

are the best practices for mapping
journeys across channe
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Panel Discussion | [Customer Engagement] How Can Journey Orchestration and Real-
Time Decisioning Enhance Customer Engagement?

Question 2

san real-time data enable immedis
angagement?
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Panel Discussion | [Customer Engagement] How Can Journey Orchestration and Real-
Time Decisioning Enhance Customer Engagement?

Question 3

loes real-time decisioning create ¢
ad customer journe
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Panel Discussion | [Customer Engagement] How Can Journey Orchestration and Real-
Time Decisioning Enhance Customer Engagement?

Q&A




