


Question 0

What excites you most about customer experience in your industry right 
now. What's one trend or development that has you particularly energised?



Website

Self Service Kiosks

Activity Cube

G(ai)le - AI 
Conversational Guide





Question 1

How you've created your customer experience vision? And how have you 
connected these beautiful aspirations to actual business results?





TEMI Robot Guide

In Gallery Guide

Self-Guided Tour 
(Curated Itineraries)





Question 2

Could you share a story about how your team discovered an important pain 
point in your customer journey and what you did about it? 



Visitor Experience 
Ambassador / Roving 

Concierges

Self Service Kiosks & 
Pass Dispensers





Question 3

Let's talk about this buzzword 'phygital' – where digital meets physical.







Audio Tours & Guides

Listen to curators, artists 
and experts share 

stories, themes and 
visual elements of the 
Gallery’s artworks and 

exhibitions.



Learn About Art

Light Accessible Content 
to Online Courses



Question 4

How are your teams personalizing interactions, whether someone's walking 
through your door or clicking through your website? What tools or 
approaches have worked best? And the tricky part – how do you balance 
making things personal without getting creepy or overwhelming your 
teams?



G(ai)le - AI 
Conversational Guide



Question 5

How do you know your customer’s experience efforts are actually working?

What numbers of feedback really tells the story for you?

And beyond metrics, how have you gotten your teams genuinely excited 
about putting customers at the center of everything?


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

