Panel Discussion | [Omnichannel Engagement] &
Creating Seamless Customer Experiences Across Touchpoints

LAY HARRIS SUBHAN RIPAREV NAMIN LEE
Region User Growth Head Head of Digital & CRM
Gojek Pizza Hut
IRENE JANTI W0/ KEVIN ARFFANDY

. Ed
i Head of Brand Marketing &

Corporate Communications
INA Digital Edu

Country Director, Brand &
Marketing
The Ascott Limited

vl | FONI HANG
Corporate Loyalty Lead ( THE MART=CH

Kawan Lama Group SUMMIT
25 JUNE 2025 | THE ST. REGIS | JAKARTA




What'’s the biggest obstacle you face in creating a seamless
omnichannel customer experience?

@ The Slido app must be installed on every computer you’'re presenting from



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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(Question 1)

What is your achievement / approach / Insights in
developing customer touchpoints across channels? What
are the features?

#TheMarTechSummit
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(Question 2)

How do you measure the success of your omnichannel
efforts, beyond standard metrics like traffic or conversion?

Q&A
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(Question 3)

What's one key challenge you’ve faced in delivering a truly
seamless omnichannel experience, and how did you
overcome it?

Q&A
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(Question 4)

What strategies or tools have helped you unify customer
data to create more consistent and personalised journeys?
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