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Marketing - A timeless job 
in a changing world

Introducing
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Plans to scale AI in marketing to drive 
engagement, effectiveness and 
efficiency

Fully prepared to operationalise and 
demonstrate value

82%

12%

How is AI Shaping the 
Future of Marketing?
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Consumer

Purchase

See ad
Ask friends/family / 

check reviews

Ask AI to find the 
best priceCheck comparison 

site

Add to Cart

Use GPT to justify 
purchase

Try in-store demo / 
virtual try-on

See retargeted 
ad / email offer

Follow brand on 
social media

Visit store / 
showroom

Search online / Ask 
ChatGPT for product ideas

Watch influencer 

video

See social 
post

Use AI to compare products 
& pros/cons Watch unboxing / 

demo video

Read customer 
reviews

Ask ChatGPT: Best 
brands / top products

Todayôs buyerôs journey 
is unpredictableé



Visibility is earned.



Unified experience with AI and agents at every ste p

Launch content that powers 
digital experiences.

1
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PLACEHOLDER FOR 
AGENTS IN ACTION



Governed, 
persistent agents 
that listen, act, 
and improve  



Placeholder for final Maya video
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T H I S  I S
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Roger Connolly
Chief Product Officer, Sitecore
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Sitecore
Studio



Agentic 
Studio



App
Studio



Marketplace



Sitecore
Connect
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S I T E C O R E  S T U D I O
Making it easy for marketers, developers and partners to customize and extend the value of Sitecore.

App Studio

Where developers and 
partners configure custom 
or public apps, extensions 

and AI agents (coming 
soon), using APIs, SDKs and 

MCP.

Sitecore Connect

Where customersintegrate 
their  tech stack using a 

library of prebuilt connectors 
ċŰĬШљƖĲĦŔƓĲƚњЯШċŰĬШƣőĲШ

flexibility to build their own.

Marketplace

Where marketers findand 
install public apps and AI 
agents (coming soon) in a 
safe, no-code manner, all 
built and managedin App 

studio.

Agentic Studio

Where marketers find, 
design and govern AI agents 
that plan, personalise, and 

optimise campaigns.



This is the 
next wave
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Experiences
change lives.


